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il Account Number
Payment Due By

Amount Due

"
WV
COMMUNICATIONS

Ares’s fastest internet.

newwavecom.com 1-888-863-9928

newwavecom.com/livechatactive.php

FOR SERVICE AT:

We certainly appreciate your business. Payment must be 405 E MORTON ST
WINSLOW, IN 47598

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Pericd 09/10/13 - 10/09/13

Previous Balance
Payments and Adjustments

Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easvnay. htmi
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

TOUR MEXT
s sign up for NewWave

{hedr next Dl

Important billing detail on back

Please return this portion with your payment

>

NEWMAVE" Account Number

PO BOX 988 s _ _

SIKESTON, MO 63801 Payment Due By 0?0/2013
Amount Due . =
Amount Enclosed $

PO BOX 351

WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




;
&

INTERNET

Account Number§

Ifyou are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requiremerits as stated in Section 4 of
the Broadband Service Agreement located at
http//newwavecom. com/bsa.pdf.

This message-is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules,

(IN0409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments, In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save ime and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking aceount or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.cori for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. New\Wave
Communications is an Equal Opportunity Employer.

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit newwayecom.com/easypay
for free online payment service

Page 4 of 4

Q g

PHONE

SECURITY

This statement reflects payments received through 09/02/2013
08/02 Amount of Last Statement. .........

PAYMENTS AND ADJUSTMENTS

08/22 Payment Received - Thank You,
Subtotal ..............0..

SERVICE CHARGES
09/10-10/09 BasicService .....oovriveninn ..
09/10 - 10/09 Expanded Basic Service . . v+ ........
09/10 - 10/09 1 Platinum High Speed Data Service . . .
09/10-10/09 ModemRental ... ..................
09/10- 10/09 Broadcast Surcharge................
Subtotal .. .......c.... cevoso

TAXES AND FEES

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

D DISGEVER

l AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year.

Signature:




NEWG/AV

COMMUNICATIONS
Area’s fastest intornet,

newwavecom.com/livechatactive.php

Page 3 of 5

Account Number
Payment Due By
Amount Due

newwavecom.com 1-888-863-9928

We find that your account has become past due. Please
remit the total amount due immediately to avoid
disconnection. f your payment was made after the
statement date, please disregard this notice. Thank you.

|| Payment Options

o Online - newwavecom.com/easypay

® Automated Payment Service - 888-863-9928
Make payment over the phone without
the need for an operator

o Billfloat - see newwave.com for details
Get up to 30 days to pay, bank account required

FOR SERVICE AT:
407 E MORTON ST
WINSLOW, IN 47598

Service Period

09/21/13 - 10/20/13
Previous Balance miEg
Payments and Adjustments
Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If paymient is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay.hitml
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

NEWS/AVE

CamLII)

PO BOX 988

SIKESTON, MO 63801

401 E MORTON ST
WINSLOW, IN 47598

A Account Number

Amount Due
Amount Enclosed $

Payment Due By

Make checks payable to:

NEWWAVE CONMMUNICATIONS
PO BOX 988
SIKESTON, MO 63801




Account Numb

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy regquirerents as stated in Section 4 of

> g 0

PHONE SECURITY

This statement reflects payments received through 09/11/2013
08/12 Amount of Last Statement..........

PAYMENTS AND ADJUSTMENTS

the Broadband Service Agreement located at 09/09 Late Payment .Fee """"""""""
http://newwavecom.com/bsa.pdf. 08/23 Payment Received - Thank You . . . .. .

Subtotal . ....... Cereens Yoo
This message is to inform you that NewWave SERVICE CHARGES

Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it fefers. to the
open internet rules.

-09/21-10/20 -
09/21 - 10/20
09/21 -10/20
09/21-10/20
09/21 - 10/20
09/21 - 10/20
09/21 - 10/20
09/21 - 10/20

BasicService .. ........ ...
Expanded Basic Service .. ...........
Platinum High Speed Data Service .. . .
ModemRental . ....................
Broadcast Surcharge .. .......... N
1 Basic Service Discount . .. .. S
Telephone Discount...............
Subtotal . ......oovveinnnens

(INO409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to usé the
information from your check te make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. Ih the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

TAXES AND FEES

TAXES AND FEES
Franchise Fee........... ... ... ....
StateSales Tax. . ........covvn. ... N

Subtotal . .......cocivii il
Need More Time to Pay? BillFloat can pay your bill 2

now and you pay BillFloat back later. Visit

. TELEPHONE TAXES AND FEES
www.newwavecom.com for more details,

O TaX .. et
Telephone Federal UsfFee ... ... ... ..
In State Universal Service Fund . .. ... ..

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:

) Subscriber Line Charge . . .. ..........
www.newwavecom.com for details. NewWave . . :
e . . Indiana Utifity Receipts Tax . ... ....... ,
Communications is an Equal Opportunity Employer. Subtotal ,

Your select provider is Big River Telephone

- p
eASYPAY

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY
AUTOMATIC PAYMENT OPTIONS :

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -

from your enclosed check payment. CREDIT/DEBIT CARD CREDIT/DEBIT CARD
Card #
Signature:
Exp. Date: Month Year
SAVE TIME AND MONEY

visit newwavegorm.com/easypay
for free online payment service

Signature:
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Account Number
Payment Due By

NE#’%\VE’“ Amount Due L ;

COMMUNICATIONS

Area's {astest internet.

1-888-863-9928

newwavecom.com

newwavecom.com/livechatactive.php

. FOR SERVICE AT:

received on or before the due date to av0|d a $7.99 Iate 3\5)’9 é M)?/\'/?V]\Hj;—s 8
payment fee {taxes may apply). This invoice does not include NSLOW, IN 9
transactions after the statement date.

Service Period
Current Charges
Total Amount Due

09/17/13 - 10/16/13

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easynay.biimf
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

o W nl gat &

Evervbody winst

Please return this portion with your payment

3
i\ )
NEWMAYE Account Number e =
PO BOX 988 .
SIKESTON, MO 63801 Payment Due By 10/0/2013
Amount Due =
Amount Enclosed $

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801

WINSLOW, IN 47598
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INTERNET

©q

Account

If you are a NewWave Internet custorner, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa. pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
‘rules implemented on November 20, 2011, as it refers to the
open intemnet rules,

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time. electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at :
www.newwavecom,com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

e v o v e s mm b S0 mm G e Mm D mm We b ke oo hee e o e e et ouu e e
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SYPAY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY .
| Visit newwavecom.comseasypay
for free online payment service

Page 4 of 4

PHONE SECURITY
This statement reflects payments received through 09/06/2013

08/19 Amount of Last Statement ... .........
SERVICE CHARGES

09/17 -10/16  Platinum High Speed Data Service .. . .
09/17 -10/16 ModemRental .....................

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TINVE ONLY

D }!ﬁﬁ i

I AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month Year,

Signature:
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(Account Number _ .
Payment Due By 1 /13
NEWMAVE" Amount Due . -

COMMUNICATIONS

Page 3 of 4

)

Area’s fastest internet.

newwavecon.com/livechatactive.php riewwavecom.com

1-888-863-9928

__ - - busi b b FOR SERVICE AT:
e certainly appreciate your business. Payment must be 307 S MARIAH ST

WINSLOW, IN 47598

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay. html

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

wh wz)urn K—)?’Eds sag’; {Q m ewWave

:i: wi i get $5 off ‘mezr riext pil
rvhady wins!

Important billing detail on back

Please return this portion with your payment

Service Period 09/21/13 - 10/20/13

4

Account Number

PO BOXQBB
SIKESTON, MO 63801 Payment Due By
Amount Due .
Amount Enclosed $
307 S MARIAH ST
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801
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INTERNET

Account Numberg@

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4248.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

PAY

AUTOMATIC PAYMENT OPTIONS

I:l AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
Visit NewWWavecom com/easynay
for free online payment service

Page 4 of 4
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)

SECURITY

PHONE

This statement reflects payments received through 09/11/2013

08/12 Amount of Last Statement

PAYMENTS AND ADJUSTMENTS

09/02 Payment Received - Thank You . ... ..
Subtotal............co0vunns
SERVICE CHARGES -
09/03 Directory Assistance Charges. . ........ .

BasicService .. ....... . ... ... L.
Expanded Basic Service . ............
Platinum High Speed Data Service . . . .
Unlimited Phone Service . . .......... l
1 100 Minutes International Calling Plan .
Broadcast Surcharge . .. ............. ‘
Subtotal . ........c.hieenn. N

09/21 -10/20
09/21-10/20
09/21 -10/20
09/21 - 10/20
09/21-10/20
09/21 - 10/20

TAXES AND FEES

Subtotal . .......cocviviunnny _

TELEPHONE TAXES AND FEES

Telephone Federal UsfFee ..., .. .....
In State Universal Service Fund . . ;. ...
Subscriber Line Charge..............
Indiana Utility Receipts Tax .. .........

Subtotal . ............ .

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

[] Visa [] =

AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

ONE TIME PAYMENT -
CREDIT/DEBIT CARD

[]

Card #
Exp. Date: Month

Year.

Signature:
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Account Number

Payment Due By

NEWAVE

= Amount Due

W .
COMMUNICATIONS : g

Area’s fastest internet.

newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

We find that your account has become past due. Please FOR SERVICE AT:
remit the tgtai amount due immediately to avoid 807 E BEARDSLEY ST
disconnection. If your payment was made after the
statement date, please disregard this notice. Thank you.

WINSLOW, IN 47598

Payment Options ,
e Online - newwavecom.corm/easypay =~ . . h v -

o Autornated Payment Setvice - 888-863-9928 Service Period 09/26/13 - 10/25/13
Make payment over the phone without
the need for an operator Payments and Adjustments

¢ Billfloat - see newwave.com for details Current Charges
Get up to 30 days to pay, bank account required

Previous Balance

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.conm/easypay.ntml
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

£

£
i Account Number

PO BOX 988
SIKESTON, MO 63801 Payment Due By

Amount Due
Amount Enclosed

807 E

WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON, MO 63801




INTERNET

v

Account Numberf

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0409) Your franchising authority is the Indiana Utility Regulatory
Comrnission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit :
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:

www. newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

Page 4 of 5
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SECURITY

This statement reflects payments received through 09/17/2013

08/19

PAYMENTS AND ADJUSTMENTS

Amount of Last Statement

09/16 Late PaymentFee...................
09/13 Payment Received - Thank You
Subtotal ...........0.utun
SERVICE CHARGES

09/26 - 10/25
09/26 - 10/25
09/26 - 10/25
09/26 - 10/25
09/26 - 10/25
09/26 - 10/25
09/26 - 10/25
09/26 - 10/25

TAXES AND FEES

Expanded Basic Service
Family Plus
Starz! Superpak
Unlimited Phone Service
Basic Service
2 Digital High Definition Starter
Ultimate High Speed Data
Broadcast Surcharge

Subtotal .

........................

6086000 0 a0 &

TELEPHONE TAXES AND FEES

911 Tax
Telephone Federal Usf Fee
In State Universal Service Fund
Subscriber Line Charge
Indiana Utility Receipts Tax

Subtotal . .

...................

S/
%{?ﬁ% E%ﬁy

AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit newwavecom.com/easynay
for free online payment service

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

[1VER [

[]

Card #

AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

ONE TIME PAYMENT -
CREDIT/DEBIT CARD

[]

Year

Exp. Date: Month

Signature:




NEWLAVE

COMMUNICATIONS

Area’s fastest internet.

newwavecom.com/livechatactive.php

Page 3 of 4

g )

‘/Account Number
Payment Due By
Amount Due

newwavecom.com 1-888-863-9928

We find that your account has become past due. Please
remit the total amount due immediately to avoid
disconnection. If your payment was made after the
statement date, please disregard this notice. Thank you.

1l Payment Options

; e Online - newwavecom.com/easypay

¢ Automated Payment Service - 888-863-9928
Make payment over the phone without
the need for an operator

¢ Billfloat - see newwave.com for details
Get up to 30 days to pay, bank account required

FOR SERVICE AT:
402 E MORTON ST
WINSLOW, IN 47598

Service Period

09/11/13 - 10/10/13

Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
| visit newwavecom.com/easypay. himi
for free online payment service

Visit your nearest New\Wave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

e e v e e e o me e e e A e Rm i e M e e e A e e Em e e

3 - Please return this portion with your payment
o ,
NEWWAVE Account Number

PO BOX 988
SIKESTON, MO 63801

402 E MORTON ST
WINSLOW, IN 47598

Payment Due By
Amount Due
Amount Enclosed

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON, MO 63801
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INTERNET PHONE SECURITY

Account Numbeif This statement reflects payments received through 09/02/2013

08/02 Amount of Last Statement..........

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband  payMENTS AND ADJUSTMENTS
acceptable use policy requirements as stated in Section 4 of 09/02 Late P tF y
the Broadband Service Agreement located at ALe PAYMENL FOE - o vvvve v .
http://newwavecom.com/bsa.pdf. 08/15 Paymegtstectellved - Thank You
ubtotal ............

This message is to inform you that NewWave

Communications complies with the FCC new net neutrality SERVICE CHARGES

rules implemented on November 20, 2011, as it refers to the 09/11-10/10 Basic Service. . .. ... B
open internet rules. 09/11-10/10 Expanded Basic Service .. ...........
09/11-10/10 Cinemax........ovvuveiinnee o,

(INO409) Your franchising authority is the Indiana Utility Regulatory 09/11-10/10 ModemRental ............. .......
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 09/11-10/10 1 Digital High Definition Starter
46204, (317) 232-2712 or toll free 1-800-851-4268. 69/11 - 10/10 High Speed Data

) ) o 09/11-10/10 BroadcastSurcharge................
Paying by check authorizes NewWave Communications to use the Subtotal y
information from your check to make a one-time electronic fund ke R R
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your TAXES AND FEES
original check will be destroyed once processed. We appreciate all 09/11 - 10/10  FCC F
check and direct debit payments. In the event that either of these B ee
payment types is returned to us unpaid, we reserve the right to Subtotal
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and TAXES AND FEES

stamps, sign up for auto payment at
www.newwavecorm.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
WWw.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:

www. newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

A p Ay AUTORMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY
AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT - D -
BANK ACCOUNT )
Enclose a check for this month’s payment. .
Bank account information will be taken D égg&%ﬂ;gg;ﬁw PAYMENT - l:] SNET'MDE PAYMENT -
from your enclosed check payment. REDIT/DEBIT CARD
Card #
Signature:
Exp. Date: Month Year
SAVE TIME AND MONEY
visit newwayvecam.com/easypay Signature:

for free online payment service
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p
g’ Account Number

; | Payment Due By

COMMUNICATIONS

Area's fastest internst.

Amount Due

newwavecom.com 1-888-863-9928

newwavecom.com/livechatactive.php

We find that your account has become past due. Please FOR SERVICE AT:

512 MORTON ST
WINSLOW, IN 47598

remit the total amount due immediately to avoid
disconnection. If your payment was made after the
statement date, please disregard this notice. Thank you.

1| Payment Options )
b ¢ Online - newwavecom.com/easypay

e Automated Payment Service - 888-863-9928 Service Period 09/26/13 - :

Make payment over the phone without Previous Balance
the need for an operator Payments and Adjustments
e Billfloat - see newwave.com for details Current Charges

Getup to 30 days t , bank t required
etup to ays to pay, bank account require Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay. html
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

e

@ . {
NEWHWAVE Account Number
PO BOX 988
SIKESTON, MO 63801 Payment Due By
Amount Due 8.
Amount Enclosed $ J

PO BOX 7:

WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON, MO 63801
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INTERNET

Oy
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Account Numbey

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave

- Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is retumed to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to retumn check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. [t's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave

- Communications is an Equal Opportunity Employer.

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit newwavecom.com/easypay
for free online payment service

Page 4 of 4

©®

SECURITY

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement .. .. ......
PAYMENTS AND ADJUSTMENTS ——"
09/16 Late PaymentFee................. .. &
08/28 Payment Received - Thank You

Subtotal........ ceens

SERVICE CHARGES
09/26 - 10/25 Basic Service .. ... ... e
09/26 - 10/25 Expanded Basic Service .............
09/26 - 10/25 1 Deluxe High Speed Data Service . . . .
09/26 - 10/25 ModemRental .....................
09/26 - 10/25 Broadcast Surcharge................

Subtotal ....o.oocvvenniinnn i

TAXES AND FEES

AUTOMATIC MIONTHMLY CREDIT CARD PAVMENT OR ONE TIME ONLY

I AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -

CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




Page 3 of 4

Account Number . '
| 10/06/2013
AVIE Amount Due .

COMMUNICATIONS
Area’s fastest internet.

Payment Due By
NEW.

&

newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

Lisa Jones l . isiness. P . FOR SERVICE AT:
We certainly appreciate your business. Payment must be 604 E MORTON ST

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 09/17/13 - 10/16/13
Previous Balance -
Payments and Adjustments
Current Charges

Total Amount Due _

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.corrv/easyoay. bitmi
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

- *Some restrictions may apply. Linited timeonly, - . |7

Important billing detail on back

Please return this portion with your payment

o

NEWAAVE Account Number

PO BOX 988

SIKESTON, MO 63801 Payment Due By
Amount Due .
Amount Enclosed $

604 E MORTON ST
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS

PO BOX 988
SIKESTON MO 63801




Page 4 of 4

o 1 O 0

INTERNET PHONE SECURITY

This statement reflects payments received through 09/06/2013

‘ 08/09 Amount of Last Statement ... .......
If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband  paAyMENTS AND ADJUSTMENTS

acceptable use policy requirements as stated in Section 4 of .
the Broadband Service Agreement located at 08/30 Paymentlfecelved - Thank You ...
http://newwavecom.com/bsa.pdf. Subtotal .....oviieiiiiill

SERVICE CHARGES

This message s to inform you that NewWave 09/17 -10/16  Basic ServiCe . . .o oo

Communications comnplies with the FCC new net neutrality

rules implemented on November 20, 2011, as it refers to the - 09/17 -10/16  Expanded Basic Service . ............
open internet rules. 09/17 -10/16 FamilyPlus......... ... ... .........
09/17 -10/16 Starz! Superpak ............... ... ..
(IN0409) Your franchising authority is the Indiana Utility Regulatory 09/17 -10/16  Wire Maintenance .. ................
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 09/17 - 10/16 1 Digital High Definition Starter........ :
#6204, (317) 232-2712 or toll free 1-800-851-4268. 09/17-10/16 High Speed Data..................

09/17 -10/16 ModemRental ..................... 7

Paying by check authorizes NewWave Communications to use the

information from your check to make a one-time electronic fund 09/17 -10/16  Broadcast Surcharge‘ """"""""
transfer from your bank account. Funds may be drawn from your 08/18 Hansel and Gretel Witch Hunters . .. .. .
account as soon as the same day your payment is received. Your Subtotal . ....oonnun.. e,
original check will be destroyed once processed. We appreciate all

check and direct debit payments. In the event that either of these

payment types is retumed to us unpaid, we reserve the right to TAXES AND FEES

re-present the transaction for payment. Unpaid transactions are 09/17 - 10/16 FECC Fee

subject to return check service fees. f you want to save time and Subtotal

stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient! TAXES AND FEES

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

o PAV AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME GNLY
AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.
Bank account infermation will be taken

AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
from your enclosed check payment.

CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Signature:
Exp. Date: Month Year
SAVE TIME AND MONEY
Visit newwavecom.coin/easynay Signature:

for free online payment service



NEVEM

COMMUNICATIONS
Area'’s fastest inlernet.

newwavecom.com/livechatactive.php

Page 3 of 4

Account Number

On Recelpt

Payment Due By

Amount Due

newwavecom.com 1-888-863-9928

We find that your account has become past due. Please
remit the total amount due immediately to avoid
disconnection. If your paymentwas made after the
statement date, please disregard this notice. Thank you.

il Payment Options

== " "¢ Online - newwavecom.com/easypay

o Automated Payment Service - 888-863-9928
Make payment over the phone without
the need for an operator

¢ Billfloat - see newwave.com for details
Get up 1o 30 days to pay, bank account required

FOR SERVICE AT:
3821 SCOUNTY ROAD 300 E
WINSLOW, IN 47598

Service Period 09/16/13 -
Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.corm/easyoay. himi
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

@ Please retumn this portion with your payment
) N
NEWAAVE Account Number

PO BOX 988
SIKESTON, MO 63801

3821 S COUNTY ROAD 300 E
WINSLOW, IN 47598

Payment Due By
Amount Due
Amount Enclosed

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON, MO 63801




) o

ERNET

Account Numberf

if you are a NewWave Interet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers fo the
open intemnet rules.

(IN0409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washingten St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn frem your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are avaitable at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

SYPAY

AUTOMATIC PAYMENT OPTIONS

[]

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit newwavecom,.com/easypay
for free online payment service

Page 4 of 4

SECURITY

This statement reflects payments received through 09/06/2013

08/09 Amount of Last Statement .. .........

PAYMENTS AND ADJUSTMENTS
09/06 Late Payment Fee
Subtotal v covvvvovcconasn

SERVICE CHARGES
09/16 - 10/15 Basic Service .. .. .. e
09/16 -10/15 Expanded Basic Service . ... ........:
09/16-10/15 1 Digital High Definition Starter . .... ... )
09/16 - 10/15  Platinum High Speed Data Service . . . .
09/16-10/15 ModemRental .....................
09/16-10/15 Broadcast Surcharge . ...............

Subtotal .......o00veviiiinen i

TAXES AND FEES

AUTOMATIC MONTHLY CREDIT CARD PAYMENY OR ONE TIME QNLY

(] visa

l:l AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

DISCOVER

----- ]

ONE TIME PAYMENT -
CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




Page 3 of 5

Account Number

Payment Due By

10/18/2013

7.
OMMUNICATIONS

Amount Due
Area’s fastest internet. )

newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

We certainly appreciate your business. Payment must be E%ZSSEE\SSE%AJROAD 300 E
received on or before the due date to avoid a $7.99 late )

payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 09/28/13 - 10/27/13

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easyoay. htmi
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

ko il

Wave

frien

LU
ds sign U

Important billing detail on back

Please return this portion with your payment

NEWAAVE : Account Number .
PO BOX 988
SIKESTON, MO 63801 Payment Due By _10/18/2013

Amount Due
Amount Enclosed

3833 S COUNTY ROAD 300 E
WINSLOW, IN 47598 Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801




INTERNET

Account Numbelg _,

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Comrnunications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules,

(IN0272) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by chetk authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
starnps, sign up for auto payment at
www.newwavecom.com/easypay using your chetking account or
debit/credit card. It's easy, secure, and convenient]

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com tor details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit newwavecom. com/easypay
for free online payment service

Page 4 of 5

)

PHONE

SECURITY

This statement reflects payments received through 09/19/2013
08/21 Amount of Last Statement.. . ..... ..

. PAYMENTS AND ADJUSTMENTS

08/30 Payment Received - Thank You
Subtotal......o00. ...

SERVICE CHARGES
09/28 - 10/27 Unlimited Phone Service .. ... .......

T 09/28-10/27 BasicService .. ....... ... ... ‘
09/28 - 10/27 Expanded Basic Service.............
09/28 - 10/27 Platinum High Speed Data Service . ... |
09/28 -10/27 ModemRental ..................... ‘
09/28 - 10/27 BroadcastSurcharge................ ;
09/28 - 10/27 1 Basic Service Discount . ... ......... '
09/28 - 10/27 1.Basic Service Discount .. ..........
09/28-10/27 High Speed Data Discount ... ........

Subtotal .. ...coveii i, '

“TAXES AND FEES
09/28 -10/27 FCC Fee

TAXES AND FEES

TELEPHONE TAXES AND FEES

S T

Telephone Federal UsfFee . ... ....... -

In State Universal Service Fund .. ... ... »

Subscriber Line Charge . ... ....... ...

Indiana Utility Receipts Tax. .. ........
Subtotal.................0... g

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

] visa []

I::I AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year,

Signature:




NEWG/AVE

COMMUNICATIONS
Area’s fastest internet.

newwavecom.com/livechatactive.php

Page 3 of 5

- N

Account Number

Payment Due By
Amount Due

newwavecom.com

1-888-863-9928

We find that your account has become past due. Please
remit the total amount due immediately to avoid
disconnection. If your payment was made after the
statement date, please disregard this notice. Thank you.

Payment Options
e Oriline - newwavecom.com/easypay
e Automated Payment Service - 888-863-9928
Make payment over the phone without
the need for an operator
¢ Billfloat - see newwave.com for details
Get up to 30 days to pay, bank account required

FOR SERVICE AT:
3575 S STATE RD 61
WINSLOW, IN 47598

Service Period

10/02/13 - 11/01/13

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.corm/easypay.html
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

NEWEAVE

PO BOX 988
SIKESTON, MO 63801

3575 S STATE RD 61
WINSLOW, IN 47598

Please return this portion with your payment

Account Number
Payment Due By
Amount Due
Amount Enclosed $

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON, MO 63801




INTERNET

Account N umber J

if you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http:/newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality .
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(INO409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are avatlable at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

|

BASYPAY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
VisSit newwavecanLeom/easynay
for free online payment service

Page 4 of 5

PHONE SECURITY

This statement reflects payments received through 09/22/2013

08/23 Amount of Last Statement..........

PAYMENTS AND ADJUSTMENTS
09/22 Late PaymentFee................... £
' Subtotal .. ..covivivnennnennn £

SERVICE CHARGES
10/02 - 11/01 1 Digital Gateway . ... .. ..cooviven. ..
10/02 - 11/01  Unlimited Phone Service . ... ........
10/02 - 11/01 BasicService. ............ . vvvu..
10/02 - 11/01 Expanded Basic Service . ......... ...
10/02 - 11/01 1 Digital Gateway . . ... ....c.c.oovn.. &
10/02 - 11/01 Starz} Superpak . ............ ... ... .
10/02-11/01 Platinum High Speed Data Service .. ..
10/02 - 11/01 ModemRental .....................
10/02 - 11/01 Broadcast Surcharge . ...............
10/02 - 11/01 1 Basic Service Discount. . ...........
10/02 - 11/01 1 Basic Service Discount .. ..........
10/02-11/01 1 Contract Service Discount .. ... .. ..
10/02 - 11/01  High Speed Data Discount........ ... f
Subtotal . ....... Ceestecasenne £

TAXES AND FEES
10/02 - 11/01

TAXES AND FEES

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

[]

AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month Year

Signature:




Page 3 of 5

Account Number
Payment Due By

N EVEM {\Am ount Due

COMMUNICATIONS

Area’s fastest internet.

1-888-863-9928

newwavecom.com/livechatactive.php newwavecom.com

- . . FOR SERVICE AT:

We certainly appreciate your business. Payment must be 2354 E COUNTY ROAD 375 S
i i .99

received on or before the due date to avoid a $7.99 late WINSLOW, IN 47598

payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 09/25/13 - 10/24/13

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.con/easypay.biml
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

for NewWave

{ their next bl

Please return this portion with your payment

NEWMAVE Account Number - _
PO BOX 988
SIKESTON, MO 63801 Payment Due By 0/15/2013
Amount Due -
Amount Enclosed $
2354 E COUNTY ROAD 375 S
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




INTERNET

TV

Account Number {

If you are a NewWave [nternet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(INO272) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto paymenit at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenientl

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

Page 4 of 5

SECURITY

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement

PAYMENTS AND ADJUSTMENTS
08/20 Payment Received - Thank You . ... ..
09/12 Payment Received - Thank You . ... .. L

Subtotal.......c..ooovvene b

SERVICE CHARGES
09725 - 10/24" Unlimited Phone Service . ...........
09/25-10/24 BasicService ............. oo,
09/25 - 10/24 Expanded Basic Service . ...........:
09/25 - 10/24 Platinum High Speed Data Service . . ..
09/25-10/24 ModemRental .....................
09/25 - 10/24 Broadcast Surcharge . ...............
09/25 - 10/24 1 Basic Service Discount .. ...........
09/25 - 10/24 1 Basic Service Discount .. ..........
09/25 - 10/24 High Speed Data Discount ... ........

Subtotal . c.ocovsvncnnnn .

TAXES AND FEES
09/25 - 10/24 FCC Fee

TAXES AND FEES

Telephone Federal UsfFee ... ... ... ..
In State Universal Service Fund
Subscriber Line Charge. .............
Indiana Utility Receipts Tax ... ........

BASVPAY

AUTOMATIC PAYMENT OPTIONS

[]

AUTOMATIC MONTHLY PAYMENT -
BANIK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MIONEY
visit newwavecom.com/easynay
for free online payment service

AUTOMATIC MONTHLY CREPIT CARD PAYMENT OR ONE TIME ONLY

ONE TIME PAYMENT -

D AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

[]

Card #
Exp. Date: Month

Year

Signature:




Page 3 of 4

as Account Number ‘. . h
€~ Payment Due By
NEWVAVE &\Amount Due -
MMUNICATIONS N /’

Area’s fastest internel.

newwavecom.com 1-888-863-9928

newwavecom.com/livechatactive.php

FOR SERVICE AT:

We eainl ciate your business. Payment must be 2546 HATHAWAY E LN
WINSLOW, IN 47598

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 09/15/13 -10/14/13
Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
I payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.corm/easvpay. html
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Ty

when your friends sign up Tor NewWave

$5 oif ther 1

Please return this portion with your payment

s )

Ly -
NEWRAVE Account Number
PO BOX 988
SIKESTON, MO 63801 Payment Due By
Amount Due
Amount Enclosed $
2546 E HATHAWAY LN
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




TV

Account Number, ,‘ "

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality

" rules implemented on November 20, 2011, as it refers to the
open internet rules.

(INO272) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is retumed to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

AUTOMATIC PAYMENT OPTIONS

[]

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
ViSit [ewwaverom.con/easypay
for free online payment service

Page 4 of 4

SECURITY

This statement reflects payments received through 09/05/2013

08/06 Amount of Last Statement . . ........
PAYMENTS AND ADJUSTMENTS

08/19 Payment Received - Thank You . . .. .. _
Subtotal . ......co0vivvnennns .

SERVICE CHARGES
09/15-10/14 BasicService .......... ..t
09/15-10/14 Expanded Basic Service
09/15-10/14 HighSpeedData..................
09/15-10/14 Basic Digiphone Service
09/15-10/14 Broadcast Surcharge ............. ...

Subtotal . . ..o ivnenniiennns

TAXES AND FEES

Telephone Federal UsfFee . .. ........
In State Universal Service Fund ... .. ...
Subscriber Line Charge. . ...........,
Indiana Utility Receipts Tax . . . ........
Subtotal . ........cchcventan

TOTAL AMOUNT DUE NOW

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

[.visa ]

DISGOVER

AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT -

CREDIT/DEBIT CARD CREDIT/DEBITCARD

Card #
Exp. Date: Month

Year

Signature:




ST

Account Number

Payment Due By 09/30/2013

WV E g\Amount Due

)I’\AML)NICATIDNS
Area's tastest internet.

newwavecom.com 1-888-863-9928

newwavecom.com/livechatactive.php

StWeven Be.HI ) busi b b FOR SERVICE AT:
leem S A AT
' WINSLOW, IN 47598

payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 09/12/13 - 10/11/13
Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
if payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.conyeasypay.himl
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

7

Account Number ‘

;!(IJ(ES;(O?:BMO 63801 i Payment Due By 09/30/2013
Amount Due
Amount Enclosed

g/\@
NEWLAVE"

CovpunicATONS

————.

200 N WALNUT ST

WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801

Page 3 of 4
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INTERNET PHONE SECURITY
Account Number— This statement reflects payments received through 09/02/2013
08/02 Amount of Last Statement..........

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband  payMENTS AND ADJUSTMENTS

acceptable use policy requirements as stated in Section 4 of N
the Broadband Service Agreement located at 08/16 Paymentlljecelved ThankYou ...
http://newwavecom.com/bsa.pdf. Subtotal........ooveiiiiiiy
SERVICE CHARGES
09/12-10/11 1 Digital Video Recorder Starter . . . . ..

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality

rules implemented on November 20, 2011, as it refers to the 09/12-10/11 BasicService......................
open internet rules. 09/12 - 10/11  Expanded Basic Service .. ...........
09/12 - 10/11 Starz! Superpak.....................
(IND409) Your franchising authority is the Indiana Utility Regulatory 09/12-10/11  Platinum High Speed Data Service . . . .
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 09/12-10/11 Broadcast Surcharge . . ..............
46204, (317) 232-2712 or toll free 1-800-851-4268. 09/12 - 10/11 1 Basic Service Discount . . .. . . .. . . ..
) ) o Subtotal ............cvunen
Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your TAXES AND FEES
account as soon as the same day your payment is received. Your 09/12-10/11 FCCFee ... .o
original check will be destroyed once processed. We appreciate all Subtotal
check and direct debit payments. In the event that either of these UBTOTal . .o vvve e
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are TAXES AND FEES
subject to return check service fees. If you want to save time and E hise F
stamps, sign up for auto payment at rancnise Fee ... ........ ... ...
www.newwavecom.com/easypay using your checking account or State SalesTax .....................
debit/credit card. It's easy, secure, and convenient! Subtotal........... e,
TOTAL AMOUNT DUENOW . ............ b

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATIC MONTHLY CRERIT CARD PAYMENT OR ONE TIME ONLY

AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
I CREDIT/DEBIT CARD CREDIT/DEBIT CARD

AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT - D
BANK ACCOUNT

Enclose a check for this month's payment.
Bank account information will be taken
from your enclosed check payment.

Card #
Exp. Date: Month Year

Signature:

SAVE TIME AND MONEY
) visit newwaveconcom/easynay. Signature:
for free online payment service




Page 3 of 5

| Account Number

H

. Payment Due By

§
H
H

b
i
i
COMMUNICATIONS 5 Am ount DU e
Ares's fastest internel, - S—

newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

We find that your account has become past due. Please FOR SERVICE AT:
remit the total amount due immediately to avoid 206 N WALNUT ST
disconnection. If your payment was made after the

statement date, please disregard this notice. Thank you. WINSLOW, IN 47598

Payment Options
e Online - newwavecom.com/easypay . .
e Automated Payment Service - 888-863-9928 Serwvce Period 09/21/13 - 10/20/13
Make payment over the phone without Previous Balance
the need for an operator Payments and Adjustments

e Billfloat - see newwave.com for details

) Current Charges
Get up to 30 days to pay, bank account required

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easybay htrmi
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

&

= / '
NEWAAVE Account Number w
PO BOX 988 |
SIKESTON, MO 63801 . Payment Due By
Amount Due
Amount Enclosed $
L -
206 N WALNUT ST
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON, MO 63801



Page 4 of 5

D

INTERNET PHONE SECURITY

Account Numbe— This statement reflects payments received through 09/11/2013

08/12 Amount of Last Statement .. ........

If you are a NewWave Internet customer, by paying this

invoice you accept and agree with the NewWave broadband  payMENTS AND ADJUSTMENTS

acceptable use policy requirements as stated in Section 4 of 09/09 Late Pavment Fee

the Broadband Service Agreement located at y Lo

http://newwave com.com/bsa.pdf. 09/11 Paymesntlftectellved -ThankYou ... ...
ubtotal .. ........ ...t

This message is to inform you that NewWave

Communications complies with the FCC new net neutrality SERVICE CHARGES

rules implemented on November 20, 2011, as it refers to the 09/21-10/20 BasicService......................
open internet rules. 09/21 - 10/20 Expanded Basic Service . ... .........

09/21 - 10/20 Platinum High Speed Data Service . .. .
(IN0O273) Your franchising authority is the Indiana Utility Regulatory 09/21-10/20  Unlimited Phone Service . ... ........
Commission, 101 W, Washington St., Suite 1500 E., Indianapolis, IN 09/21 - 10/20 Broadcast Surcharge . ... ... .........
46204, (317) 232-2712 or toll free 1-800-851-4268. 09/21 - 10/20 1 Basic Service Discount

09/21-10/20 High Speed Data Discount ... ........

Paying by check authorizes NewWave Communications to use the Subtotal . v

information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your TAXES AND FEES
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is retumed to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at

www.newwavecom.com/easypay using your checking account or Franchise Fee .. ... ... ... ... .. ...
debit/credit card. It's easy, secure, and convenient! State Sales Tax . . ..o oo
Subtotal ...............00nnn
. P, .
Need More Time to Pay? BillFloat can pay your bill TELEPHONE TAXES AND FEES

now and you pay BillFloat back later. Visit

www.newwavecom.com for more details. FITTaX.
Telephone Federal UsfFee ., .........

) In State Universal Service Fund . . ... ...

CAREER OPPORTUNITIES are available at NewWave Subscriber Line Charge . . ... ... ......

Communications. Please visit our website: Indiana Utility Receipts Tax
www.newwavecom.com for details. NewWave Subtotal piStax......oee
Communications is an Equal Opportunity Employer. T rrremers e es e

Your select provider is Big River Telephone

o

PAY

AUTOI\/T;\ﬂC PAYMENT OPTIONS

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

D AUTOMATIC MONTHLY PAYMENT -

BANK ACCOUNT
Enclose a check for this month's payment.
Bank account information will be'ia{en :I AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
from your enclosed check payment. CREDIT/DEBIT CARD CREDIT/DEBIT CARD
Card #
Signature:
Exp. Date: Month Year

SAVE TIMIE AND MIONEY
visit newwavecomoom/esasypay Signature:
for free online payment service




E Account Number —
| Payment Due B 10/03/2013
% y y
A= {\Amounfc Due _ }

NE
COMMUNICATIONS

Avew’s fastast internel.

newwavecom.com 1-888-863-9928

newwavecom.com/livechatactive.php

Bvilrry Park_elr , icinese. P . FOR SERVICE AT:
e certainiy appreciate your business. Payment must be 300 E UNION ST

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 09/14/13 -1
Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due _

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Please return this portion with your payment

Account Number _
Payment Due By 1 13
Amount Due M
Amount Enclosed $

8 DO NOT PAY - ACCOUNT IS DRAFTED

300 E UNION ST AUTOMATICALLY - THANK YOU

WINSLOW, IN 47598 Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801

PO-BOX 988
SIKESTCN, MO 63801

e it

4
%

Page 3 of 4
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INTERN ET( PHONE SECURITY

=)
TV

Account Number— This statement reflects payments received through 09/05/2013
08/06 Amount of Last Statement ... ........ -

invoice you accept and agree with the NewWave broadband  paAyMENTS AND ADJUSTMENTS

acceptable use policy requirements as stated in Section 4 of 08/15 Pavment Received - Thank Y

the Broadband Service Agreement located at yment heceived - thani You......... ...

http://newwavecom.com/bsa.pdf. Subtotal .....................
SERVICE CHARGES

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality

If you are a NewWave Internet customer, by paying this

09/14 -10/13 1 Warowave 30Mb/3Mb Hsd . . ... ...,

rules implemented on November 20, 2011, as it refers to the 09/14-10/13 Modem Rental ................. ...
open internet rules. Subtotal............c.00uunen
Paying by check authorizes NewWave Communications to use the TOTALAMOUNTDUENOW ..........covviininnnen _

information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card, It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www, newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY
AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT - D .
BANK ACCOUNT -

Enclose a check for this month's payment.
Bank account information will be taken
from your enclosed check payment.

I AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Signature:
Exp. Date: Month Year
SAVE TIME AND MONEY
visit pewwayscom.oen/easypay Signature:

for free online payment service



Page 3 of 4

Account Number —

; Payment Due By
NEWLAVE" { Amount Due

COMMUNICATIONS

synell

Area’s fasiost |

newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

s . busi b FOR SERVICE AT:
We certainly appreciate your business. Payment must be 206 N CHERRY ST

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

WINSLOW, IN 47598

Service Period 09/21/13 - 10/20/13
Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit pewwavecom.car/easypay. himl
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Please return this portion with your payment

1 P \
NEWHAVE Account Number —

PO BOX 988
SIKESTON, MO 63801 Payment Due By 10/09/2013
Amount Due P
Amount Enclosed
PO BOX !
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




INTERNET

Account Number_

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(INO409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time te Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www . newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

VPAY
AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit newwayecorm.com/essynay
for free online payment service

Page 4 of 4

PHONE

@ 5

SECURITY

This statement reflects payments received through 09/11/2013

08/12 Amount of Last Statement . . ........

PAYMENTS AND ADJUSTMENTS
08/14 Payment Received - Thank You ... ...
09/09 Payment Received - Thank You . ... ..
Subtotal ................. ...

SERVICE CHARGES
09/21 -10/20 BasicService ......................
09/21-10/20 Expanded Basic Service
09/21-10/20 HighSpeedData..................
09/21-10/20 Basic Digiphone Service
09/21 - 10/20 Broadcast Surcharge ................

Subtotal ....................

TAXES AND FEES

09/21-10/20 FCCFee. ... oo
Subtotal ........cc ot iiiieienn

TAXES AND FEES
Franchise Fee ... ...... .. ... .. ......
State Sales Tax . . ..ot
Subtotal . ......cih it

TELEPHONE TAXES AND FEES
M TaX .o
Telephone Federal UsfFee . ... ... .. ..
In State Universal Service Fund
Subscriber Line Charge . . ............
Indiana Utility Receipts Tax .. .........
Subtotal ..................0 e |

TOTALAMOUNTDUENOW ........c.civivinennnn

‘;.

AUTONATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -

CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




¢ Y
. Account Number ‘ ;

£
H
H

¢ Payment Due By 10/03/201
WQM{L\M;E; ; Amount Due J

NEW J

Ares’s fastest internet. T

@ newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

We certainly appreciate your business. Payment must be 1FCC))4RJSIE$:E\I/EIIQCSIE()/?VT5T
received on or before the due date to avoid a $7.99 late

payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 09/13/13 - 10/12/13

Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay.hitinl
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

£,

W

en your frien

7 ,

Important billing detail on back

Please return this portion with your payment

Account Number F

Payment Due By
Amount Due
Amount Enclosed

PO BOX 988
SIKESTON, MO 63801

AT,

s ‘*“ ’
P.0. BOX 95
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




i

INTERNET

Account Number_

fyou are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message Is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open intemet rules.

(IN0409) Your franchising authority is the Indiana Utility Regulatory
Commissien, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4248.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

RF
AUTOMATIC PAYMENT OPTIONS

l—_—l AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit newwavecom.com/easypay
for free online payment service

Page 4 of 4

@ -

PHONE SECURITY

This statement reflects payments received through 09/05/2013
08/15 Amount of Last Statement .. ..........

PAYMENTS AND ADJUSTMENTS
08/19 Basic Service Adjustment ... .........
Subtotal .....................

SERVICE CHARGES

09/13-10/12 FamilyPlus........................
09/13-10/12 BasicService . .....................
09/13-10/12 Expanded Basic Service . ............
09/13-10/12 1 Digital High Definition Starter. .. .. ...
09/13-10/12 Starz! Superpak .................. ...
09/13-10/12 Platinum High Speed Data Service . . ..
09/13-10/12 ModemRental .....................

09/13 -10/12 Broadcast Surcharge . ............... - ,
Subtotal . .............. e ‘

TAXES AND FEES

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

i | AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month Year

Signature:




Page 3 of 4

E/Account Number
Payment Due By
{Amount Due

e .

COMMUNICATIONS
Arca's fastest internet.

() newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

We find that your account has become past due. Please FOR SERVICE AT:

remit the total amount due immediately to avoid

disconnection. If your payment was made after the 104 UNION ST
WINSLOW, IN 47598

statement date, please disregard this notice. Thank you.

Payment Options : , .
e Online - newwavecom.com/easypay . .
o Automated Payment Service - 888-863-9928 Service Period 09/12/13-10N 1/1 3

Previous Balance

Make payment over the phone without
the need for an operator Payments and Adjustments
e Billfloat - see newwave.com for details Current Charges
Get up to 30 days to pay, bank account required
P ys topay q Total Amount Due _

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.con/easypay.biml
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

e

NEWSZVE Account Number

PO BOX 988

SIKESTON, MO 63801 Payment Due By
Amount Due

Amount Enclosed

104 UNION ST

WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON, MO 63801




7522 0100 NO RP 03 09032013 0002279 002
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TV

Account Number—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

INTERNET

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTONTAT]C PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

; Enclose a check for this month's payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit newwavecom.cem/essynay
for free online payment service

Page 4 of 4
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PHONE

® g

SECURITY

This statement reflects payments received through 09/02/2013

08/02 Amount of Last Statement . ... ......
PAYMENTS AND ADJUSTMENTS
09/02 Late PaymentFee...................

08/30 Payment Received - Thank You . .. ...
Subtotal ......... Cereeeneen

SERVICE CHARGES
09/12-10/11 Deluxe High Speed Data Service
09/12-10/11 BasicService ............oiiiin
09/12 -10/11  Expanded Basic Service .. ...........
09/12-10/11 ModemRental .....................
09/12-10/11 Broadcast Surcharge ................

Subtotal .............
TAXES AND FEES
09/12-10/11 FCCFee...... .o i,
Subtotal..... seseseenenonn

TAXES AND FEES
FranchiseFee......................
StateSales Tax . ....................

Subtotal . ...oocveveviinnnenen

TOTAL AMOUNT DUENOW . ....evverveee... ... G

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

l AUTOMATIC MONTHLY PAYMENT -

[:I ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




Page 3 of 4

p - _ .
Account Number —

Payment Due By 10/15/2013

Amount Due -

COMMUNICATIONS
Area's §€3 stast wriornel

4

PP

AW

newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

_. . FOR SERVICE AT:
We certainly appreciate your business. Payment must be

received on or before the due date to avoid a $7.99 late 100 S CHERRY ST
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

WINSLOW, IN 47598

Service Period 09/26/13 -
Previous Balance

/25/13

Payments and Adjustments
Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay.himl
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

i up for New

i get $E

Important billing detail on back

Please return this portion with your payment

(x -

NEWO/AVE (Account Number —
PO BOX 988
SIKESTON, MO 63801 j Payment Due By 10/15/2013
Amount Due
Amount Enclosed $
o
100 S CHERRY ST
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801



ST T T

INTERNET

™V

Account Number_

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecem.com/bsa.pdf,

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

PAY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit niewwavesem.corm/easypay
for free online payment service

Page 4 of 4

PHONE

@ 5
SECURITY

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement . .. ... ...
PAYMENTS AND ADJUSTMENTS
08/28 Payment Received - Thank You . .. ...

Subtotal.................... -
SERVICE CHARGES

09/26 -10/25 BasicService ......................
09/26 - 10/25 Expanded Basic Service . ... .........
09/26 - 10/25 Platinum High Speed Data Service . . ..
09/26 - 10/25 Unlimited Phone Service . . ..........
09/26 - 10/25 Broadcast Surcharge .. ... ...........
Subtotal ............o000ntnn

TAXES AND FEES
09/26 - 10/25 FCC Fee

TAXES AND FEES

TELEPHONE TAXES AND FEES
PN Tax. oo
Telephone Federal UsfFee .. .........
In State Universal Service Fund ... .. ...
Subscriber Line Charge . ... .........

Subtotal ...........c.cvevenn.. ‘

Indiana Utility Receipts Tax . . . ........
TOTAL AMOUNT DUE NOW . .. .. e ‘

ONE TIME PAYMENT -

D AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

[]

Card #
Exp. Date: Month

Year

Signature:




MMUNICATIONS

Area's fastast internet.

@ newwavecom.com/livechatactive.php

Page 3 of 4

s ; 3
Account Number —

Payment Due By

/Amount Due | )

:
H
%
H
|
!
.

newwavecom.com 1-888-863-9928

We find that your account has become past due. Please
remit the total amount due immediately to avoid
disconnection. If your payment was made after the
statement date, please disregard this notice. Thank you.

Payment Options
®  Online - newwavecom.com/easypay
® Automated Payment Service - 888-863-9928
Make payment over the phone without
the need for an operator

e Billfloat - see newwave.com for details
Get up to 30 days to pay, bank account required

FOR SERVICE AT:
104 S CHERRY ST
WINSLOW, IN 47598

Service Period

Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.corm/essypay.hiin
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

NEWLZVE

PO BOX 988
SIKESTON, MO 63801

104 S CHERRY ST
WINSLOW, IN 47598

- v e e

[ Account Number
Payment Due By
Amount Due
Amount Enclosed $

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON, MO 63801



o
TV
Account Num ber_

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

® -

INTERNET

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenientl

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Page 4 of 4

® o

PHONE

.
SECURITY

This statemnent reflects payments received through 09/17/2013

08/19 Amount of Last Statement .. ........
PAYMENTS AND ADJUSTMENTS
09/16 Late PaymentFee..................
09/12 Payment Received - Thank You . .....
' Subtotal . .........ccovivien

SERVICE CHARGES
09/25 - 10/24 Platinum High Speed Data Service . . ..
09/25-10/24 ModemRental .....................
Subtotal . ........ treereseeann

TOTALAMOUNTDUENOW ...........coienennnns

ASVPAY

&
AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

¥ “Enclose  check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
VISt W WAVeComL Lo/ easynay
for free online payment service

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

]V m

DISCOVER

l AUTOMATIC MONTHLY PAYMENT - I:I ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




| Account Number

| Payment Due By 10/15/2013

SEp

1-888-863-9928

NEWLAVE o | Amount Due

Ares’s fastest interngt.

newwavecom.com

newwavecom.com/livechatactive.php

We certainly appreciate your business. Payment must be gaRSSESX::CFESI‘?T
received on or before the due date to avoid a $7.99 late

payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 09/26/13 - 10/25/13_
Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

I

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay, him!
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

& w4 =
s sigh up for NewWave

fy

next Dl

Please return this portion with your payment

’

NEWSAVE' E

LAVE Account Number e

PO BOX 988 &

SIKESTON, MO 63801 i Payment Due By 10/15/201
% Amount Due «
]

Amount Enclosed $
g)\'\‘ 7
301 S BLUFF ST
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801



Page 4 of 5

INTERNET PHONE SECURITY

Account Number“ This statement reflects payments received through 09/17/2013
08/19 Amount of Last Statement . ......... -

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband  payMENTS AND ADJUSTMENTS
acceptabletuse poli;y requirements as stated in Section 4 of 08/30 Payment Received - Thank You . . . . ..
the Broadband Service Agreement located at btotal
http://newwavecom.com/bsa.pdf. Subtotal .............. .

SERVICE CHARGES

‘ o W
This message is to inform you that NewWave 09/26 - 10/25 Unlimited Phone Service . . .. ... . ....

Communications complies with the FCC new net neutrality

rules implemented on November 20, 2011, as it refers to the 09/26 -10/25 Basic Service .. ....................
open internet rules. 09/26 - 10/25 Expanded Basic Service .. ... ........
09/26 - 10/25  Platinum High Speed Data Service . . . .
(INO409) Your franchising authority is the Indiana Utility Regulatory 09/26-10/25 ModemRental ....... ... ... ... .. ..
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 09/26 - 10/25 BroadcastSurcharge .. ........ .....
46204, (317) 232-2712 or toll free 1-800-851-4268. 09/26 - 10/25 1 Basic Service Discount. ... .........
Paving by check authorizes NewWave C cations ¢ h 09/26 - 10/25 1 Basic Service Discount . ...........
aying by check authorizes NewWave Communications to use the . .
information from your check to make a one-time electronic fund 09/26 - 10/25  High Speed Data Discount .. .........
transfer from your bank account. Funds may be drawn from your Subtotal . ............... e d

account as soon elasbthed same dgy your paymenzis received. Your i

original check will be destroyed once processed. We appreciate a

check and direct debit payments. In thF; event that eithe?rpof these TAXES AND FEES

payment types is returned to us unpaid, we reserve the right to 09/26 -10/25 FCCFee. ... oo,
re-present the transaction for payment. Unpaid transactions are Subtotal ... oh it ittt
subject to return check service fees. If you want to save time and

stamps, sign up for auto payment at

www.newwavecom.com/easypay using your checking account or TAXES AND FEES
debit/credit card. It's easy, secure, and convenient! FranchiseFee .......... ... . ... ..

State Sales Tax .. ...................

_ Subtotal . .....c.ooiviinennnn.. _

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit TELEPHONE TAXES AND FEES
www.newwavecom.com for more details. 911 Tax

Telephone Federal UsfFee .. .. ... ....

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom,com for details. NewWave
Communications is an Equal Opportunity Employer.

In State Universal Service Fund .. ... ...

Subscriber Line Charge ... ...........

Indiana Utility Receipts Tax .. .........
Subtotal . ............civv..

Your select provider is Big River Telephone

AUTOMATIC MONTHLY CREDIT CARD RAVMENT OR ONE TIME ONLY

AUTOMATIC PAYMENT OPTIONS

l—__—] AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

* Bank account information will be taken éﬁ;ﬁ,%@;?@'ﬂ;w PAYVIENT- D (C)FL\IEED-IHT‘\/ADEEPB?TYMEN; ‘j
from your enclosed check payment. CAR
Card #
Signature:
9 Exp. Date: Month Year.

SAVE TIME AND MONEY
VISt NEewwavesonLeom/easynay Signature:
for free online payment service




I. ) o w Page 3 of 4

N

Account Number

Payment Due By

§
|
H

NEWZAVE {\Amount Due
COMMUNICATIONS .
Arsa’s fasiast internet,
2

newwavecom.com/livechatactive.php newwavecom.com

We find that your account has become past due. Please FOR SERVICE AT:
remit the total amount due immediately to avoid 804 E PATOKA ST *

WINSLOW, IN 47598

disconnection. If your payment was made after the
statement date, please disregard this notice. Thank you.

Payment Options
¢ Online - newwavecom.com/easypay
e Automated Payment Service - 888-863-9928
Make payment over the phone without
the need for an operator Payments and Adjustments

e Billfloat - see newwave.com for details Current Charges
Get up to 30 days to pay, bank account required

Service Period 09/25/13 - 10/24/13
Previous Balance

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwaverom.com/easypay.him!
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

%:‘\‘ A
NEWLAVE' | Account Number F

PO BOX 988

SIKESTON, MO 63801 Payment Due By
Amount Due
Amount Enclosed $
S
804 E P! !!! ST
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON, MO 63801




Page 4 of 4

TV INTERNET PHONE S,;ECURITY
Account Number_ This statement reflects payments received through 09/17/2013
08/19 Amount of Last Statement .. ........

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband  paAyMENTS AND ADJUSTMENTS
acceptable use policy requirements as stated in Section 4 of 08/31

the Broadband Service Agreement located at Deposit Applied to Balance . ... ...

http://newwavecom.com/bsa.pdf. 08/31 DepOSIT Due...........c.........
09/16 Late PaymentFee . ....... ... ... ...

This message is to inform you that NewWave 08/30 Payment Received - Thank You ... .. ..

Communications complies with the FCC new net neutrality Subtotal...................

rules implemented on November 20, 2011, as it refers to the

open internet rules. SERVICE CHARGES

08/30 Security Deposit. . ............ TIRRE
(IN0409) Your franchising authority is the Indiana Utility Regulatory 08/30 - 09/24 Digital High Definition Starter .. . . ...
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 09/25-10/24 FamilyPlus.................. ¥,
46204, (317) 232-2712 or toll free 1-800-851-4268. 09/25 - 10/24 Basic Service . ... ....... J

information from your check to make a one-time electronic fund

) o 09/25 - 10/24 Expanded Basic Service . .. ... ....... ‘
Paying by check authorizes NewWave Communications to use the 09/25 - 10/24 1 Digital Video Recorder Starter .

transfer from your bank account. Funds may be drawn from your 09/25 - 10/24 1 Digital High Definition Starter. . ......

accounlt ahs soon as thz same day your paymentdis received. Your i 09/25 - 10/24  Starz! Superpak .. ...................

original check will be destroyed once processed. We appreciate a . . .

check and direct debit payments. In thi event that eithgr of these 09/25-10/24  Platinum High Speed Data Service . . . .

payment types is returned to us unpaid, we reserve the right to ' 09/25-10/24 ModemRental ... .................. “
re-present the transaction for payment. Unpaid transactions are 09/25 - 10/24 Broadcast Surcharge . ... ............ 1
subject to retumn check service fees. If you want to save time and 09/03 Now You See M :
stamps, sign up for auto payment at OW TOU 588 Vi@ . .. .ovohhe e e
www.newwavecom.com/easypay using your checking account or Subtotal...................

debit/credit card. It's easy, secure, and convenient!
TAXES AND FEES

i . . 09/25-10/24 FCCFee........coiiiiinay,
Need More Time to Pay? BillFloat can pay your bill Subtotal ’
now and you pay BillFloat back later. Visit ~ TR

Www.newwavecom.com for more details.

TAXES AND FEES

FranchiseFee ...................... _
State Sales Tax . .......ovvnnn. ., —

Communications. Please visit our website:
: : . Subtotal . ........ciiivi e
www.newwavecom.com for details. NewWave '

Communications is an Equal Opportunity Employer. TOTAL AMOUNT DUE NOW . .+ .. vnasaannnnns y

CAREER OPPORTUNITIES are available at NewWave

AUTOMATIC MONTHLY CREDIT CARDEKYMENT OR ONE TlPﬁE ONLY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

J

&

Enclose a check for,this rrtnth’s payment.

- : . . AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT -
Bank account information will be taken l:‘ D
from your enclosed check payment. CREDIT/DEBIT CARD CREDIT/DEBIT CARD
Card #
Signature:
Exp. Date: Month Year
SAVE TIME AND MONEY
Visit newwavesorn. com/easynay Signature:

for free online payment service



Page 3 of 4

e

/
. Account Number —
| Payment Due By 09/27/2013

%\Amount Due |

COMMUNICATIONS

Area’s fastest infernel

newwavecom.com 1-888-863-9928

L) newwavecom.com/livechatactive.php

FOR SERVICE AT:

We certainly appreciate your business. Payment must be 806 E UNION ST
WINSLOW, IN 47598

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 09/08/13 - 10/07/13
Previous Balance

Payments and Adjustments

Current Charges

Total Amount Due a

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecomeom/easypay.bitml
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

- -

NEWG/AVE' { Account Number F =

PO BOX 988 |
SIKESTON, MO 63801 Payment Due By 09/27/2013
Amount Due

Amount Enclosed $
o
806 E UNION ST
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801



o
TV
Account Number_

if you are a NewWave Internet customer; by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

@ 4
g

INTERNET

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.hewwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATIC PAYMENT OPTIONS

l:‘ AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit newwavecom.com/easypay
for free online payment service

Page 4 of 4

© g

SECURITY

This statement reflects payments received through 08/29/2013

07/31 Amount of Last Statement . . .........

PAYMENTS AND ADJUSTMENTS
08/21 Payment Received - Thank You ... .. ..

Subtotal ................. ... ‘
SERVICE CHARGES

09/08 - 10/07  Platinum High Speed Data Service . . ..
09/08 - 10/07 Modem Rental.....................
Subtotal . ............... ceoos

TOTAL AMOUNT DUE NOW .+ o v\ oeeenreennnnss, . ‘

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:

By



Page 3 of 5

~

{Account Number Gasmme x
| n Reveipt
|

i Payment Due By

IMAMURNICATIONS
Area’s fastast internel

i Amount Due
AN

newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

We find that your account has become past due. Please FOR SERVICE AT:
remit the total amount due immediately to avoid 204 S MARIAH S'I.'
disconnection. If your payment was made after the
statement date, please disregard this notice. Thank you. WINSLOW, IN 47598

Payment Options
e Online - newwavecom.com/easypay . .
o Automated Payment Service - 899.863.9928 Service Period 0912113 -10/11/13
Make payment over the phone without Previous Balance
the need for an operator Payments and Adjustments
e Billfloat - see newwave.com for details
Get up to 30 days to pay, bank account required

Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.conmeasypay.html
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

NEWSAVE Account Number _

PO BOX 988
SIKESTON, MO 63801 Payment Due By
Amount Due
Amount Enclosed $
e
204 S MARIAH ST
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON, MO 63801




Page 4 of 5

Yy

@

INTERNET PHONE SECURITY

Account Number_ This statement reflects payments received through 09/02/2013

08/02 Amount of Last Statement . . .. ... ... -
If you are a NewWave Internet customer, by paying this

invoice you accept and agree with the NewWave broadband  pAYMENTS AND ADJUSTMENTS

acceptable use policy requirements as stated in Section 4 of

the Broadband Service Agreement located at 09/02 Late Payment Fee ------------------- a

http://newwavecom.com/bsa.pdf. 08/28 Payment Received - Thank You ... ... g
Subtotal . ...................

This message is to inform you that NewWave

Communications complies with the FCC new net neutrality SERVICE CHARGES ) )
rules implemented on November 20, 2011, as it refers to the 09/12-10/11 Basic Service ................... ...
open internet rules. 09/12 - 10/11  Expanded Basic Service . . .. .........
09/12-10/11 Platinum High Speed Data Service . . .. _

(IND409) Your franchising authority is the Indiana Utility Regulatory 09/12-10/11 Modem Rental ............... .. ...
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis; IN 09/12 - 10/11  Unlimited Phone Service . . .. . ... .. ..
46204, (317) 232-2712 or tol| free 1-800-851-42¢6. 09/12-10/11 Broadcast Surcharge . ..............,

. . o 09/12-10/11 1 Basic Service Discount.............
Paying by check authorizes NewWave Communications to use the 09/12 - 10/11 Hiah Soeed Data Di
information from your check to make a one-time electronic fund - igh Speed Data Discount. . .........
transfer from your bank account. Funds may be drawn from your Subtotal ..............c.0vvnn

account as soon as the same day your payment is received. Your
original check will be destroyed orice processed. We appreciate all
check and direct debit payments. In the event that either of these TAXES AND FEES

payment types is retumed to us unpaid, we reserve the right to 09/12-10/11 FCCFee... ... ... ... .
re-present the transaction for payment. Unpaid transactions are Subtotal o v oot e e .
subject to return check service fees. If you want to save time and

stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or TAXES AND FEES

debit/credit card. It's easy, secure, and convenient! Franchise Fee . .. ..o o, =
State Sales Tax ... ... vnon

Need More Time to Pay? BillFloat can pay your bill

now and you pay BillFloat back later. Visit TELEPHONE TAXES AND FEES
www.newwavecom.com for more details. 911 Tax

Telephone Federal UsfFee .. .........
In State Universal Service Fund ... .. ...
Subscriber Line Charge . ... ..........
Indiana Utility Receipts Tax .. .........

Subtotal . ................0u.. .

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

wﬁ Ay AUTOMATIC MONTHLY CREDIT CARD PAVYMENT OR ONE TIME ONLY
AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.
Bank account information will be taken

from your enclosed check payment CREDIT/DEBIT CARD CREDIT/DEBIT CARD

I AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -

Card #
Signature:
Exp. Date: Month Year.
SAVE TIME AND MONEY
visit newwavecom.comieasypay Signature:

for free online payment service



¢

a;:ACCOUHT Number e \}
}

Payment Due By

E
%

NEW Amount Due
COMMUNICATIONS \x .

Aren’s fastest internet. .

newwavecom.com

newwavecom.com/livechatactive.php 1-888-863-9928

We find that your account has become past due. Please FOR SERVICE AT
remit the total amount due immediately to avoid

; X 1007 E DEARING ST
disconnection. If your payment was made after the WINSLOW. IN 47598
statement date, please disregard this notice. Thank you. LOW, IN 475

Payment Options
e Online - newwavecom.com/easypay . . )
e Automated Payment Service - 888-863-9928 SerV{ce Period 09/14/13-10/13/13
Make payment over the phone without Previous Balance
the need for an operator Payments and Adjustments
e Billfloat - see newwave.com for details Current Charges

Get up to 30 days to pay, bank account required Total Amount Due -

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easvpay.hiinl
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

e e S N S 4

o . -~ e

7 N
Account Number _

PO BOX 988 ;

SIKESTON, MO 63801 Payment Due By
Amount Due
Amount Enclosed $
F
1007 E DEARING ST
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON, WO 63801
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TV

Account Nu mber—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

‘E’ =]

INTERNET

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payrnent types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
Visit DEwwWavecom.oom/easynay
for free online payment service

Page 4 of 5

PHONE

0
SECURITY
This statement reflects payments received through 09/05/2013

08/06

Amount of Last Statement..........

PAYMENTS AND ADJUSTMENTS

09/03 Late PaymentFee. ... ..............
08/30 Payment Received - Thank You
Subtotal ............
SERVICE CHARGES

09/14 - 10/13
09/14 - 10/13
09/14 -10/13
09/14-10/13
09/14 - 10/13
09/14 -10/13
09/14 - 10/13

BasicService . ......... ... ... ..
Expanded Basic Service . ............
Platinum High Speed Data Service . . ..
Unlimited Phone Service .. ..........
Broadcast Surcharge .. ..............
1 Basic Service Discount .. ...........
High Speed Data Discount . ..........

Subtotal ............00veeen

TAXES AND FEES
09/14-10/13 FCCFee......oooviiiinninnn..
Subtotal . c.cociviiir oo

TAXES AND FEES
FranchiseFee ............. ... ......
State Sales Tax .....................

Subtotal...... et rrseenacneone

TELEPHONE TAXES AND FEES

Telephone Federal UsfFee . .. ..., .. ..
In State Universal Service Fund
Subscriber Line Charge ... ...........
Indiana Utility Receipts Tax. . .........
Subtotal . ..............

AUTOMATIC MIONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

l AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year.

Signature:




f{ Account Number —
| Payment Due By 09/27/2013
NE MMUNICATIO:;’N E\Amount Due j

Area’s fastest internel.

newwavecom.com 1-888-863-9928

@ newwavecom.com/livechatactive.php

- . . FOR SERVICE AT:
We certainly appreciate your business. Payment must be 101 N COLLINS ST
i i 7.
received on or before the due date to avoid a $7.99 late WINSLOW, IN 47598

payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 09/09/13 - 10£08/13
Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.corn/easy
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Please return this portion with your payment

o

NEWLAVE g Account Number —
PO BOX 988
SIKESTON, MO 63801 g Payment Due By 09/27/2013
| Amount Due
%\Amount Enclosed $
é
101 N COLLINS ST
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801
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INTERNET PHONE SECURITY

Account Number- This statement reflects payments received through 08/29/2013

07/31 Amount of Last Statement . . ......... F

If you are a NewWave Internet customer, by paying this

invoice you accept and agree with the NewWave broadband  pAYMENTS AND ADJUSTMENTS

acceptable use policy requirements as stated in Section 4 of 08/08 P ¢ Received - Thank Y.

the Broadband Service Agreement located at ayment RECeved - thank you . ... .
http://newwavecom.com/bsa.pdf. Subtotal ...........ooviiiinny
SERVICE CHARGES

Thi is to inf W
's message is to inform you that New\Wave 09/09 - 10/08 Ultimate High Speed Data . . .........

Communications complies with the FCC new net neutrality

rules implemented on November 20, 2011, as it refers to the 09/09 - 10/08 Modem Rental .....................
open internet rules. Subtotal .......covvveinennnn
Paying by check authorizes NewWave Communications to use the TOTAL AMOUNTDUENOW ............. sesas e o “

information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

iPAY

¥

AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TINME ONLY

D AUTOMATIC MONTHLY PAYMENT - [] VISA [ ] |

BANK ACCOUNT

Enclose a check for this month’s payment.
Bank account information will be taken D

AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
from your enclosed check payment.

CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Signature:
Exp. Date: Month Year
SAVE TIME AND MONEY
| Visit newwaveCom.Lem/easynay Signature:

for free online payment service



Page 3 of 4

| Account Number —

| Payment Due By 10/12/2013

NEWLAVE' | Amount Due .

Area's fastast internet. e

newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

FOR SERVICE AT:
706 E LUCAS ST
WINSLOW, IN 47598

We certainly appreciate your business. Payment must be
received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 09/23/13 - 10/22/13

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due _

Please allow 3-5 days for delivery and payment processing.
if payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit rewwavecom.com/easypay.himl
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

3 Please return this portion with your payment
gr;«.é )
NEWLAVE [ Account Number
PO BOX 988 |
SIKESTON, MO 63801 g Payment Due By 10/12/2013
| Amount Due
| Amount Enclosed $ |
\\—MW RN /g
PO BOX 314
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




INTERNET

Account Number_

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptabl®é Use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

f D

PHONE

® g

SECURITY

This statement reflects payments received through 09/13/2013

08/15 Amount of Last Statement

PAYMENTS AND ADJUSTMENTS
09/10 Payment Received - Thank You
Subtotal ...........co00nnn

SERVICE CHARGES
09/23 -10/22 BasicService . .............uu...
09/23 - 10/22 Expanded Basic Service
09/23 - 10/22 Modem Rental
09/23 - 10/22 High Speed Data
09/23 - 10/22 Broadcast Surcharge

Subtotal

TAXES AND FEES

.....................

Page 4 of 4

AUTOMATIC PAYMENT OPTIONS

[]

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
| Visit newwavesom.com/easynay
for free online payment service

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIVIE ONLY

AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

[]

Card #
Exp. Date: Month

Year

Signature:

ONETIME PAYMENT -
CREDIT/DEBIT CARD




Jp— 7 ' ™
E Account Number

Payment Due By 10/15/2013
A = Amount Due . )
MMUNICATIONS \\,. — s

Aren's fastest internet.

newwavecom.com/livechatactive.php 1-888-863-9928

newwavecom.com

FOR SERVICE AT:
301 S GREEN ST
WINSLOW, IN 47598

We certainly appreciate your business. Payment must be
received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 09/25/13 -10/24/13

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
if payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwayvecom.corm/easypayv.hitmi
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Please return this portion with your payment

-

Account Number *
Payment Due By 10/15 13
Amount Due

Amount Enclosed $

NEWLAVE

PO BOX 988
SIKESTON, MO 63801

ey

P

301 S8 GREEN ST
WINSLOW, IN 47598 Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801



o)
TV
Account Number_

If you are a NewWave Intemet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

INTERNET

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IND409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. lt's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.hewwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

Page 4 of 5

S

PHON

@ -

SECURITY

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement .. ........

PAYMENTS AND ADJUSTMENTS
09/12 Payment Received - Thank You .. .. ..

Subtotal .........covivenenny _

SERVICE CHARGES
09/25-10/24 BasicService......................
09/25 - 10/24 Expanded Basic Service . . ...........
09/25-10/24 FamilyPlus........................
09/25 - 10/24  Platinum High Speed Data Service . . ..
09/25 - 10/24  Unlimited Phone Service . ... ........
09/25 - 10/24 1 Digital High Definition Starter........
09/25 -10/24 1 Digital Starter ... ................
09/25 - 10/24 Broadcast Surcharge .. ..............
09/25-10/24 1 Basic Service Discount .. ...........
09/25 - 10/24 High Speed Data Discount . ..........
Subtotal .. ....... ..o et

TAXES AND FEES

Subtotal . ............iivivnnn

TELEPHONE TAXES AND FEES
NI Tax .o
Telephone Federal UsfFee .. .........
In State Universal Service Fund ... .. ...
Subscriber Line Charge ... ...........
Indiana Utility Receipts Tax. . .........

AUTONTATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit newwavecom.corm/sasypay
for free online payment service

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE THWE ONLY

[].visA [ ]

DIS':CQ,VER"

l AUTOMATIC MONTHLY PAYMENT -

l:] ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




UNICATIONS

Aren's fastest internel.

newwavecom.com/livechatactive.php

Page 3 of 5

| Account Number —

A
ayment Due By 10/21/2013
A

SO——

mount Due

%
\.

- e

newwavecom.com 1-888-863-9928

We certainly appreciate your business. Payment must be
received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

o '*Snmé resiricti@ns ‘may apply. Limited ting anly.

FOR SERVICE AT:
204 S BLUFF ST
WINSLOW, IN 47598

Service Period 10/01/13 - 10/31/1
Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

e

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit nevwwavecom.com/essypay.himl
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please retum this portion with your payment

r
W

NEWLAVE

PO BOX 988
SIKESTON, MO 63801

204 S BLUFF ST
WINSLOW, IN 47598

gAccount Number _

. Payment Due By 10/21/2013

| Amount Due r
g Amount Enclosed $

.

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801



INTERNET

Account Number_

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IND409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received, Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit pewwavecom.com/aasypay
for free online payment service

PHONE

@ 5

SECURITY

This statement reflects payments received through 09/22/2013
08/23 Amount of Last Statement . .. .......

PAYMENTS AND ADJUSTMENTS

09/16 Payment Received - Thank You . .. ...
Subtotal..................
SERVICE CHARGES
10/01-10/31 FamilyPlus........ ... ... .......

10/01 - 10/31
10/01 - 10/31
10/01 - 10/31
10/01 - 10/31
10/01 - 10/31
10/01 - 10/31
10/01 - 10/31
10/01 - 10/31
10/01 - 10/31
10/01 - 10/31
10/01 - 10/31

Unlimited Phone Service . .. .........
BasicService......................
Expanded Basic Service . . ...........
1 Digital High Definition Starter........
Platinum High Speed Data Service .. . .
ModemRental . ....................
Broadcast Surcharge . ...............
1 Basic Service Discount ., .. .........
1 Basic Service Discount . ... ........
1 Contract Service Discount. .. ... ...
High Speed Data Discount ... ........

Subtotal ......... e et eeraee
TAXES AND FEES
10/01-10/31 FCCFee. ... i
Subtotal ..........c.ivviennn.

TAXES AND FEES
FranchiseFee......................

StateSalesTax . ....................
Subtotal .. ..........

TELEPHONE TAXES AND FEES

Telephone Federal UsfFee .. ... ... ..
In State Universal Service Fund .. ... ...

Page 4 of 5

[]

I AUTOMATIC MONTHLY PAYMENT -

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD



7522 02,00 NO RP 0b 09062013 0002bY4b 002 Page 3 of 4

‘ (Account Number chereame 3
€7 | Payment Due By 10/03/2013
NEWLAVE' | Amount Due b

Aran's Tastest internel

newwavecom.com/livechatactive.php newwavecom.com 1-888-843-9928

- : b o b FOR SERVICE AT:
e certainly appreciate your business. Payment must be 205 S LOCUST ST

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 09/14/13 - +6758/43

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
if payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.con/easypay.himn
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

/

- ) - e e e s . M.‘,Mww’\
NEWAVE Account Number _

PO BOX 988 10/03/2013

SIKESTON, MO 63801 Payment Due By

Amount Due
Amount Enclosed

205 S LOCUST 8T
WINSLOW, IN 47598 Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801



«

INTERNET

Account Number—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(INO409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate alt
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www, newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
Visit newwavecomLcemnieasypay
for free online payment service

Page 4 of 4

OF @ g

PHONE SECURITY

This statement reflects payments received through 09/05/2013

08/06 Amount of Last Statement........... _

PAYMENTS AND ADJUSTMENTS
08/26 Payment Received - Thank You ... .. .. .
Subtotal ....................
SERVICE CHARGES

09/14 - 10/13 BasicService . ..................... .
09/14 - 10/13 Expanded Basic Service .. ...........
09/14 - 10/13  Platinum High Speed Data Service . . . .

09/14 -10/13 ModemRental . ....................

09/14 - 10/13  Broadcast Surcharge .. ..............

09/14 - 10/13 1 Basic Service Discount . ...........
Subtotal . .....ovvi e

TAXES AND FEES

AUTOMATIC MORTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

l AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month Year,

Signature:
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Account Number
Payment Due By 10/12/2013
NEWMAVE Amount Due -

COMMUNICATIONS

Ared’s fastest internet.

@ newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

F . . FOR SERVICE AT:
e certainly appreciate your business. Payment must be

received on or before the due date to avoid a $7.99 late 506 E LAFAYETTE ST
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

WINSLOW, IN 47598

Service Period 09/22/13 - 10/21/13

G ET ) : Previous Balance
Payments and Adjustments

Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay.htm|
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

1

b
NEWVAVE' Account Number -

PO BOX 988

SIKESTON, MO 63801 Payment Due By 10/12/2013
Amount Due &5
Amount Enclosed $
506 E LAFAYETT! ST
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




o
TV
Account Numbe-

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

® o

INTERNET

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(INO409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments, In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit

www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

@
eAsyPAY

AUTOMATIC PAYMENT OPTIONS

[:] AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit newwavecoim.com/sasypay
for free online payment service
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SECURITY
This statement reflects payments received through 09/13/2013
08/15

Amount of Last Statement .. ........

PAYMENTS AND ADJUSTMENTS

08/15 Deposit Applied to Balance ..........
08/15 DepositDue . ..........oovvvn o
08/14 Payment Received - Thank You . ... ...
09/09 Payment Received - Thank You. .. . ..
Subtotal ... cvvnveiiiocninn
SERVICE CHARGES

09/22 - 10/21
09/22 - 10/21
09/22 - 10/21
09/22 - 10/21
09/22 - 10/21
09/22 - 10/21
09/22 - 10/21

FamilyPlus........................
Unlimited Phone Service . ...........
Basic Service......................
Expanded Basic Service .. . ..........
1 Digital High Definition Starter........
Platinum High Speed Data Service . . . .
Broadcast Surcharge . ... ............
Subtotal......

TAXES AND FEES
09/22 - 10/21

TAXES AND FEES

Subtotal . . .

EEEEEX]

TELEPHONE TAXES AND FEES

Telephone Federal UsfFee . ..........
In State Universal Service Fund ... .....
Subscriber Line Charge . .............
Indiana Utility Receipts Tax. . .........

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

V&R [

[ AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year.

Signature:




NE
COMMUNICATIONS

Area's fastest internet.

Account Number-

The President’s Club is an exclusive offer for customers who
subscribe to our highest value package — the Tidal Wave. In
addition to our top-level service, President's Club members
enjoy a number of other special features:

= Dedicated Customer Care Access
» Guaranteed Technical Resolution
» Special Offers
. » AFree Movie Every- Month!

GET °30 OFF YOUR NEXT BILL
xﬂﬁ}és‘i y@ur'f @ﬂ@mg up for N@%}W&\f@

Plus, your friends will get $5 >ff their next E)i
[:-.-.\/(-;t‘yz)(‘d\, w; st
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INTERNET PHONE SECURITY

TOTAL AMOUNTDUE NOW . ... 0vivvinenvocnnrons

Subtotal.....................—
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Account Number —

=4 Payment Due By 10/24/2013
NEWNAVE" Amount Due _

COMMUNICATIONS

Area's fastest internet.

@ newwavecom.com/livechatactive.php newwavecom.com @ 1-888-863-9928

R FOR SERVICE AT
e certainly appreciate your business. Payment must be

1467 E COUNTY RD 475 S
WINSLOW, IN 47598

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 10/06/13 - 11/05/13
Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
if payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay.html
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

fmportant billing detail on back

@ Please return this portion with your payment
NEWMAVE" Account Number
PO BOX 988
SIKESTON, MO 63801 Payment Due By 10/24/2013

Amount Due
Amount Enclosed

1467 E COUNTY RD 475 S
WINSLOW, IN 47598 Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 6380t




TV
Account Numbe—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.
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INTERNET

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open intemet rules,

(IN0409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, {317) 232-2712 or toll free 1-800-851-4268,

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is retumed to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

&
casyPAY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit newwavecem.com/easypay
for free online payment service

Page 4 of 4
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SECURITY

This statement reflects payments received through 09/25/2013

08/28 Amount of Last Statement..........
PAYMENTS AND ADJUSTMENTS

09/13 Payment Received - Thank You

Subtotal . .....c0.00.

SERVICE CHARGES
10/06 - 11/05 1 Digital Gateway . .. ................
10/06 - 11/05 BasicService ...........cvivirven..
10/06 - 11/05 Expanded Basic Service . .. ..........
10/06 - 11/05 1 Digital Gateway . .................
10/06 - 11/05 Starz! Superpak.....................
10/06 - 11/05  Platinum High Speed Data Service .. . .
10/06 - 11/05 ModemRental .....................
10/06 - 11/05 Broadcast Surcharge . ... ............
10/06 - 11/05 1 Basic Service Discount. .. .........
10/06 - 11/05 1 Contract Service Discount.........

Subtotal . ........

TAXES AND FEES

Subtotal . . .

© 850908000 s 00

TOTAL AMOUNT DUE NOW . .

LIS I

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

ONE TIME PAYMENT -

I AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:
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Account Number
Payment Due By 10/03/2013

NEVEM Amount Due

COMMUNICATIONS

Area's fastest internet.

@ newwavecom.comn/livechatactive.php newwavecom.com

F , . FOR SERVICE AT:
e certainly appreciate your business. Payment must be 305 E CENTER ST

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

1-888-863-9928

Service Period 09/15/13 - 10/14/13
Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit pewwavecom.com/easypay.htm|

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

GET *30 OFF YOUR NEXT BILL

when your friends sign up for NewWave

Plus, your fends will get $5 off their next bill
Evervbody wingt

Important billing detail on back

Please return this portion with your payment

£
NEWNAVE" Account Number
PO BOX 988
SIKESTON, MO 63801 Payment Due By 10/03/2013
Amount Due
Amount Enclosed $

!! BOX 71

WINSLOW, IN 47598 Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801
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Account Number—

if you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at

http://newwavecom.com/bsa.pdf,

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0409) Your franchising authority is the Indiana Utility Regulatory
Commission, 107 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details, NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

eaSyPAY

AUTOMATIC PAYMENT OPTIONS

I:I AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
) visit newwavecom.comeasynay
for free online payment service

rage & Ul 4
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SECURITY

This statement reflects payments received through 09/05/2013

08/06 Amount of Last Statement . . ........

PAYMENTS AND ADJUSTMENTS
08/26 Payment Received - Thank You .. . .. ..
Subtotal ......

s 06000608880 00

SERVICE CHARGES
09/15- 10/14 BasicService . ............ovinvnnn.
09/15 - 10/14 Expanded Basic Service.............
09/15-10/14 High SpeedData..................
09/15-10/14 Basic Digiphone Service .. ...........
09/15-10/14 BroadcastSurcharge . ...............

Subtotal . vevevvevronn

TAXES AND FEES
09/15-10/14 FCCFee......co i .
Subtotal . . .

TAXES AND FEES
FranchiseFee...........c. ..y,
State Sales TaX. .o vv v ir e
Subtotal .. cvervveisvisiorons

TELEPHONE TAXES AND FEES

Telephone Federal Usf Fee...........
In State Universal Service Fund .. ... ...
Subscriber Line Charge ... ...........
Indiana Utility Receipts Tax . ..........

Subtotal .. ....

s e e 99000

TOTAL AMOUNT DUE NOW .

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

I AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:
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Account Number
Payment Due By 10/15/2013

NEWVAVE Amount Due e

Area's fastest internet.

newwavecom.com 1-888-863-9928

@ newwavecom.com/livechatactive.php

e o e vour businese. Pavment must b FOR SERVICE AT:
received on or baforo the due date to avoid 2 §7.99 late 4499 N COUNTY ROAD 300 E
WINSLOW, IN 47598

payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 09/26/13 - 10/25/13

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay.html
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

GET °30 OFF YOUR NEXT BILL

when your friends sign up for NewWave

Plus, your friencis wilf get 85 off thelr next bill
Everybody wing!

Important billing detail on back

p Please retumn this portion with your payment
NEWOAVE Account Number
PO BOX 988
SIKESTON, MO 63801 Payment Due By 10/15/2013

Amount Due _
$

Amount Enclosed

4499 S COUNTY ROAD 300 E
WINSLOW, IN 47598 Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801
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INTERNET

Account Numbe_

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa. pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(INO409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268,

Paying by check authorizes NewWave Communicatiohs to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is retumned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenientt

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit

WwWwWw.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone
@
easyPAY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
) visit newwavecom.com/easyhay
for free online payment service

Page 4 of 5
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SECURITY

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement . .........
PAYMENTS AND ADJUSTMENTS
08/28 Payment Received - Thank You ... . ...
Subtotal .. c v oo vveovonsrocnoe
SERVICE CHARGES
09/26 - 10/25 Unlimited Phone Service . ...........
09/26-10/25 BasicService ........ v,
09/26 - 10/25 Expanded BasicService .. ...........
09/26 - 10/25 Platinum High Speed Data Service . . ..
09/26 - 10/25 ModemRental ... ..................
09/26 - 10/25 Broadcast Surcharge . ... ............
09/26 - 10/25 1 Basic Service Discount .. ...........
09/26 - 10/25 1 Basic Service Discount. . ..........
09/26 - 10/25 High Speed Data Discount . ... .......
Subtotal o cc oo erereronos

TAXES AND FEES
09/26-10/25 FCCFee........ ...
Subtotal . ... oovvvrierersvoioo

TAXES AND FEES
FranchiseFee......................

State Sales Tax......... v,

Subtotal .. .

9999000500008 000 00 00

TELEPHONE TAXES AND FEES
R I
Telephone Federal UsfFee . ..........
In State Universal Service Fund ... .....
Subscriber LineCharge . . .. ..........
Indiana Utility Receipts Tax. .. ........
Subtotal ........ccviiiiiiinen

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIRIE ONLY

)

DISC:VER

HEIWoA;

! AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:
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Account Number ‘

Payment Due By 10/24/2013

WMAVE Amount Due T

Area’s fastest internet.

@ newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

Kristy Bolin . ‘ FOR SERVICE AT:
We certainly appreciate your business. Payment must be 1311 £ COUNTY RD 475 S

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 09/24/13 - 10/23/13

G ET : Payments and Adjustments
7 : Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay.html
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

NEWQ/AVE Account Number
PO BOX 988
SIKESTON, MO 63801 Payment Due By 1 0/24/201 3

Amount Due

Amount Enclosed $
1311 E COUNTY RD 475 S
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801
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Account Number—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
htto://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open intemet rules.

(INO409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments, In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.corn/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

?)
easyPAY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
Visit DeWWAVeCOM.COM/easYRaY
for free online payment service

Page 4 ot 4
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@ 5

SECURITY

This statement reflects payments received through 09/25/2013

10/04 Beginning Balance . . ................

PAYMENTS AND ADJUSTMENTS
09/03 Payment Received - Thank You. ... ...
Subtotal . ......o0vviviiienes

SERVICE CHARGES
09/24-10/23 WELLCONNECTED ................
09/24 - 10/23 Broadcast Surcharge. ... ............
09/24 - 10/23 Starzl Superpak. ........oovvviiinn

Subtotal .......

TAXES AND FEES
09/24-10/23 FCCFE@ ... v i
Subtotal . . .

99090035000

TAXES AND FEES

TOTAL AMOUNT DUE NOW . ........

-.n-n.-noo.--non-

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

L1

|
DISCVER |

D ONE TIME PAYMENT -

CREDIT/DEBIT CARD CREDIT/DEBIT CARD

I AUTOMATIC MONTHLY PAYMENT -

Card #
Exp. Date: Month

Year

Signature:




Account Number —

Payment Due By 10/21/2013

NEWQ/AVE Amount Due Sy |

Ared’s fastest internet.

newwavecom.com 1-888-863-9928

@ newwavecom.com/livechatactive.php

Eric Beasley ' _ FOR SERVICE AT:
We certainly appreciate your business. Payment must be 1999 E COUNTY RD 475 S

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 10/03/13 - 11/1

G ET : Previous Balance
. . Payments and Adjustments

Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.comy/easypay.html
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

NEWNAVE Account Number —
PO 80X 988

SIKESTON, MO 63601 Payment Due By 10/21/2013
Amount Due
Amount Enclosed $
1999 E COUNT! RD 475 S
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801
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INTERNET

o
TV
Account Numbe—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules,

(IN0O409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need Meore Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www,hewwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

@
eASYPAY

AUTOMATIC PAYMENT OPTIONS

I::I AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit newwavecom.com/easypay
for free online payment service

Fage 4 ot 4
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SECURITY

This statement reflects payments received through 09/22/2013
08/23 Amount of Last Statement . .........

PAYMENTS AND ADJUSTMENTS

08/23 Payment Received - Thank You. ... ..
08/30 Payment Received - Thank You . . . . ..
Subtotal .. ...
SERVICE CHARGES

10/03 - 11/02
10/03 - 11/02
10/03 - 11/02
10/03 - 11/02
10/03 - 11/02
10/03 - 11/02
10/03 - 11/02
10/03 - 11/02
10/03 - 11/02
10/03 - 11/02

FamilyPlus .. ........... ... oot
2 Digital Gateway . . .........connnn.
BasicService.............. ... hL
Expanded Basic Service .. ...........
1 Digital Gateway . . ................
Starz! Superpak. . ...... ...l
Platinum High Speed Data Service . . ..
Broadcast Surcharge . ...............
1 Basic Service Discount............
1 Contract Service Discount.........
Subtotal .......covveviivnees ,

TAXES AND FEES
10/03-11/02 FCCFee. ..o iii e
Subtotal ..........

TAXES AND FEES
Franchise Fee........... ...\t
State Sales Tax .. ......ovvvvnvnn,

Subtotal ...... ceeees

TOTAL AMOUNTDUENOW .......0.0vu.

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

[] . visA [ ] *“1

I AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:
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